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OVERVIEW 
The goal of our work group is to conduct analysis of the current food retail 
environment, housing environments, resident shopping locations and patterns of 
transportation use, and demand for/viability of community gardens and other 
potential land use options.  
 
Framework for Analysis 
To the extent feasible, we recommend employing a fully participatory process 
that utilizes only participatory methods. Not only will this ensure that drawn 
conclusions and recommendations are grounded in residents’ lived realities and 
expressed desires, but it also creates a sense of ownership, control, and 
empowerment and can foster greater community collective efficacy and cohesion 
around the topics examined. We recommend that the California Endowment 
conduct these analyses in a manner that builds resident capacity to replicate and 
modify for future purposes.  We also recommend that the next iteration of the 
Food, Community, and Housing Environment Survey be developed with the 
assistance of community residents, including selection of items and framing them 
with their guidance. Again, not only will this ensure the collection of more 
meaningful and relevant data, it provides a capacity building opportunity in 
which students and residents can transfer skills.  
 
We place a special emphasis on engaging youth in the development of 
instruments (group discussion, survey) and in the completion of the assessments, 
especially Photo-voice and Behavior/Route Mapping. In addition to the value of 
simply capturing youth perspectives, build skill, capacity, and interest among 
youth, it will also indirectly serve to influence knowledge and critical 
consciousness levels among peer networks. While the overall goal is to complete 
the above assessments, the larger frame is to execute this in a manner that uses 
processes and methods and creates deliverables/outputs that can be more readily 
applied to larger social and political action strategies around food, community, 
and housing environment. The potential for synergistic effects generated among 
youth and their engagement within school bounds and among parents/guardians 
is promising. 
 
The following recommendations are based on key informant interviews in which 
residents outlined their most pressing community concerns; a small-scale food, 
housing, and community environment neighborhood survey; North Richmond 
site visits, and communications with North Richmond community-based 
organizations including Community Housing Development Corporation, Urban 
Tilth, Neighborhood House of North Richmond, and Shields-Reid. 
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Youth Engagement and Training 

TCE should consider funding youth-organizer training for NR youth. Community 

organizing and youth engagement are two key pillars for TCE’s Building Healthy 

Communities work. Prioritizing youth training opportunities could greatly facilitate 

wider youth involvement and community support, and would help ensure community 

capacity for action is being grown across generations. 

 

Enable and Enhance Community Voice 

TCE should consider supporting the development of community-based media platforms, 

including social media tools and applications, to create an avenue through which 

residents can critically engage each other and their local government. NR residents could 

benefit greatly from efforts that bridge the media gap and enable their voices to be heard 

at will. Such efforts could prove useful in reducing social and political isolation, and in 

enhancing political accountability. 

 

Invest Financial Resources in Studio 

TCE/UCB should consider making financial resources available to students completing 

studio projects. Information gathering and relationship building requires extensive field 

work. Much of this field work relies heavily on resident willingness to share their 

valuable time and expertise. Incentives should accordingly be considered as a standard 

part of the field work toolbox. Additionally, discussion/focus groups, and other 

participatory activities and events, like Photovoice, Asset Mapping, and youth forums 

require resources (e.g. materials, food etc.) 

 

Address Vacant Land and Associated Blight 

Provide technical assistance to community organizations addressing vacant land and 

blight issues in North Richmond. TCE can also partner with local agencies to ensure 

codes enforcement regarding illegal dumping, which has been identified as a persistent 

problem from North Richmond residents. Explore creative temporary and permanent 

uses for vacant governmental land within North Richmond that will support the 

community’s vision for development. Collaborate with local groups already envisioning 

and developing productive uses of vacant land. 

 

Increase Healthy Food Access 

o Currently there are no full service grocery stores within North Richmond, and only one 

corner store exists. In fact, during the four months of this studio course, one of the two 

remaining corner stores closed, further decreasing food options within the community. 
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According to preliminary survey findings, many North Richmond residents shop for 

groceries in nearby communities such as San Pablo and Pinole, which means North 

Richmond dollars are leaving the community. While there are a number of urban 

agriculture and community garden programs within North Richmond whose benefits 

extend beyond food production (Urban Tilth, Lots of Crops, Sunnyside 

Organics, CURME), these projects cannot meet the food needs of all North Richmond 

residents, and must be augmented with at least a small fresh food market. 

 

o Residents also expressed interests in seeing more farmer’s markets in their community, 

and recognize them as a place to strengthen neighborhood relationships. New funding 

streams such as California Fresh Works offer financing opportunities for low-income 

California communities, and with the proper technical assistant, potential North 

Richmond food retailers could be eligible for this funding. This CA FreshWorks Fact 

Sheet is an overview to the new California Fresh Works fund. In addition, Policy 

Link’s Grocery Store Development guide offers in-depth information about grocery store 

development. 

 

o Corner Store Conversions are another model that the California Endowment, in 

partnership with CBOs can explore to increase the amount of fresh food at Sunset 

Market, the one remaining corner store in North Richmond. Corner Store Conversions 

provide incentives for food retailers to devote shelf space to fresh foods by funding 

freezer space, often a barrier for small corner stores that want to stock fresh food 

options. Corner store conversions have a particularly high impact in low-income 

neighborhoods where healthy food options are often extremely limited. The Healthy 

Corner Store Network’s ‘Health Corner Stores Q+A’ is a useful guide for communities 

seeking guidance about corner store conversions. 

 

o West Oakland-based food justice organization People’s Grocery operates a bulk delivery 

service called the Wholesale Hookup, which could be a temporary remedy to food access 

issues in North Richmond. Partnering with a local CBO, churches and other community 

anchors could serve as delivery sites at which families could collect a weekly supply of 

healthy food. Local CBOs could lead efforts by beginning outreach at Verde Elementary, 

or delivering fliers to parents and youth at Shields-Reid, for example. While this is not a 

sustainable long-term option, a healthy food delivery scheme could fill the gaps in the 

interim. 

 

o  Based on our preliminary survey findings, North Richmond residents would like to have 

a full service grocery store within walking distance of their community, be it a small, 
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medium, or large retail outlet. Residents also express interests in seeing more farmer’s 

markets in their community, and recognize them as a place to strengthen neighborhood 

relationships. New funding streams such as California Fresh Works offer financing 

opportunities for low-income California communities, and with the proper technical 

assistant, potential North Richmond food retailers could be eligible for this funding. 

 

o North Richmond residents have an advocate in the Richmond Food Policy Council as 

well. The next meeting will take place Monday, May 21, at 6:00 pm at the Richmond 

Community Foundation: 1014 Florida Ave., Suite 200 in Richmond. This is another 

bridge that TCE can build. 
	  
Listed below are additional recommendations for future UC Berkeley community 
development studio courses. These recommendations pertain to methods, 
community engagement strategies, and tools to promote sharing resources 
between organizations working within North Richmond. These recommendations 
are jointly directed to the California Endowment and UC Berkeley. To the extent 
possible, TCE should devote technical expertise to researching the viability of 
these methods and engagement strategies listed below. 
	  
Participatory Methods 

Future studio groups should prioritize using participatory processes and methods in 

their work. That is, residents should be actively engaged in all parts of the process, and 

any methods of data collection should be carried out by or in conjunction with residents. 

For example, groups should consider using Photovoice (and “videovoice”) and 

Participatory GIS methods to allow residents to narrate their communities strengths and 

concerns. Participatory work ensures that resident perspective and voice drive the 

process, interpretation of findings, and direction of action. This should not be seen as 

optional. 

 

Survey 

Future studio groups should work with residents to improve, enhance, and redevelop the 

survey instrument using a participatory process that draws on resident knowledge and 

expertise so that: 1) survey items, language, and flow reflect resident input, 2) the survey 

can be administered via paper, web, and smart-phone, and 3) the survey can used by 

residents on regular intervals (e.g. once every two years). Future studio groups should 

strongly consider holding survey design/development workshops to help build 

community capacity to collect their own information on an ongoing basis. 

 

Youth Photovoice 

Future studio groups should strongly consider using Photovoice as a participatory and 
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interactive method to critically engage youth in improving their community. This 

method is highly-effective for assessment and action purposes, and promotes critical 

consciousness among participants that is conducive to shaping short- and long-term 

social and political action agendas. Moreover, its hands-on visual and media-oriented 

nature makes it as fun as it is effective. 

 

Bridge UCB/Community Divide 

Future studio work should actively involve NR resident participation in the course, 

including class time. UCB should consider creating a mechanism whereby NR residents 

can attend studio courses (and related courses) to be trained. This approach is not only 

truly inclusive, but holds promise to build sustainable community capacity and affords 

an opportunity for students to learn from resident expertise and perspective in both the 

classroom and the field. Moreover, this approach is oriented around authentic 

engagement, power sharing, and equity in knowledge generation. 

 

Develop Online Tools that Promote Sharing Resources 

The North Richmond Studio Blog (www.northrichmondcommunity.wordpress.com) is a 

site that contains findings from the UC Berkeley Community Development Studio 2012. 

The site could potentially serve as a hub for resources that pertain to North Richmond, 

as well as catalogue the work of this ongoing studio. Included on the site is a vacant land 

inventory; assessor information courtesy of Contra Costa County, information about 

illegal dumping, and resources for grocery store development. 
	  
	  
PARTICIPATORY RESEARCH METHODS 
The following pages include more detailed information (an overview, an 
introductory guide, and parent consent forms) about our proposed participatory 
research methods as well as the food, community, and housing survey tool that 
we created.    
	  



YOUTH PERSPECTIVES ON NORTH RICHMOND 
FOOD AND COMMUNITY ENVIRONMENT 

Purpose:  This project was developed by graduate students at UC Berkeley as part of Professor Malo 
Hutson’s Community Development Studio class. The class is working to assist The California 
Endowment, California’s largest health foundation, in determining how to best support North 
Richmond in becoming a healthier community. Youth represent a critical part of the North Richmond 
community, and it is important to understand their thoughts, concerns, and perspectives on 
community matters in order make North Richmond a healthier place for all. In order to have 
sustainable healthy communities, we have to ensure that youth have the opportunity to be healthy in 
the first place. In other words, we have to create the conditions necessary for their health. Access to 
healthy housing, fresh and affordable food options, and safe streets and places to play are basic 
necessities. The UC Berkeley class has designed a series of hands-on and interactive activities through 
which youth can participate to share their stories and perspectives on life in North Richmond. 
Specifically, activities are designed to capture youth thoughts and opinions on their neighborhood 
physical and social environment, as well as their food environment.  

Design: The following activities are designed to learn more about youths’ own thoughts, concerns, and 
opinions about issues that shape health their community. They represent potential options for how 
youth can be critically engaged to ensure their voices feature prominently in efforts to improve health 
and opportunity in North Richmond: 

 Photovoice: Youth are trained in basic photography and invited to take pictures of aspects of 
their community that mean something to them. Youth then select their favorite photos and 
narrate them—telling their own story—with guidance from a facilitator. Youth will also discuss 
their photos in groups. Final photos can be arranged for a community art exhibit, as well as for 
a gathering for community and elected leaders to discuss how to address concerns raised by 
the youth in their work. 

 Behavior Mapping and Narrative Walks: Youth are provided with large print out maps of their 
community and invited to draw walking routes (for example, how they walk to school), and 
place points (stickers or pins) on all the places that are important to them (for example, a park).  
Then, youth are invited to give facilitators a guided (and video-taped) tour of their important 
routes and places, telling their own story about their community. The maps and narrative tours 
can be compiled into a mini-documentary that can be shared with community and elected 
leaders. Additionally, identified locations and routes can be developed into community-specific 
GIS layers that community residents and partners can use for planning purposes.  

 Discussion Groups: Small groups of youth are led in a discussion about their thoughts, 
perspectives, and ideas about North Richmond and how to improve it. Youth photos from the 
Photovoice project can be used as discussion starters. 
 

Results: A major goal is to demonstrate what is important to youth, why it matters, and how The 
California Endowment can best support North Richmond youth. Moreover, each of these activities 
has the primary objective to promote critical consciousness among youth and drive meaningful social 
and political action to improve their daily lives. Findings and products (for example, photos, videos, 
and maps) from these activities can be combined and used for development of an interactive website 
with social media capabilities for online youth organizing, as well as a formal report. Final findings 
will be compiled and shared with residents of North Richmond and local groups and partner 
organizations, including The California Endowment. 

http://www.calendow.org/
http://www.calendow.org/
http://www.calendow.org/healthycommunities/
http://ctb.ku.edu/en/tablecontents/chapter3_section20_main.aspx


Community Health Equity Photovoice Project 
“Youth Perspectives on North Richmond’s Neighborhood Environment” 

	  

Photo	  Narratives	  and	  Poetry	  
	  

You	  have	   taken	  a	   lot	  pictures	  about	   your	   community.	   	  Now	   it	   is	   time	   for	   you	   to	   choose	  your	   favorite	  
pictures	   and	   tell	   a	   story	   about	   them!	   	   The	   story	   should	  be	   just	   a	   short	  narrative,	  where	   you	  describe	  
what’s	  going	  on	  in	  your	  picture,	  why	  you	  took	  the	  picture,	  and	  what	  your	  picture	  means	  to	  you	  and	  your	  
community	  as	  it	  relates	  to	  health.	  	  	  
	  

1)	  First,	  please	  choose	  your	  5	  favorite	  photos.	  	  Write	  the	  names/titles	  for	  your	  5	  favorite	  photos	  

below:	  
1. _______________________________________________________________________	  
2. _______________________________________________________________________	  
3. _______________________________________________________________________	  
4. _______________________________________________________________________	  
5. _______________________________________________________________________	  

	  

2)	  Next,	  use	  the	  tool	  below	  as	  a	  guide	  to	  help	  write	  your	  short	  photo	  narratives	  (3-‐5	  sentences	  for	  
each	  of	  your	  photos):	  
	  

P	  	  	  	  Describe	  your	  Picture	  
H	  	  	  	  What	  is	  Happening	  in	  your	  picture?	  

O	  	  	  	  Why	  did	  you	  take	  a	  picture	  Of	  this?	  

T	  	  	  	  	  What	  does	  this	  picture	  Tell	  us	  about	  life/food	  in	  your	  community?	  

O	  	  	  	  How	  does	  this	  picture	  provide	  Opportunities	  for	  us	  to	  improve	  life/food	  in	  your	  community?	  
	  

Please	  write	  your	  photo	  narratives	  in	  the	  space	  provided	  below.	  
Photo	  #1	  Narrative	  
Photo	  Title:	  	  ________________________________________________________________________	  
	  	  
	  
	  
	  
	  
	  
	  
	  
Photo	  #2	  Narrative	  
Photo	  Title:	  	  ________________________________________________________________________	  
	  
	  
	  
	  
	  
	  



Photo	  #3	  Narrative	  
Photo	  Title:	  	  ________________________________________________________________________	  
	  
	  
	  
	  
	  
	  
	  
	  
Photo	  #4	  Narrative	  
Photo	  Title:	  	  ________________________________________________________________________	  
	  
	  
	  
	  
	  
	  
	  
	  
Photo	  #5	  Narrative	  
Photo	  Title:	  	  ________________________________________________________________________	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

Youth	  Perspectives:	  	  Poetry	  for	  Thought	  
	  

3)	  Last,	  now	  that	  you	  have	  written	  your	  photo	  narratives,	  please	  select	  at	  least	  one	  photo	  and	  write	  a	  
poem	  or	  short	  story	  about	  it.	  	  For	  example,	  you	  can	  write	  about:	  	  what	  the	  photo	  makes	  you	  think	  
about;	  how	  the	  photo	  makes	  you	  feel;	  how	  the	  photo	  inspires	  you;	  how	  the	  photo	  affects	  your	  life	  or	  
you	  community;	  what	  you	  do	  to	  change	  the	  photo;	  or	  anything	  else.	  	  Just	  write,	  be	  creative!	  	  Share	  your	  
thoughts	  so	  you	  can	  help	  inspire	  others	  and	  improve	  your	  community.	  
	  
	  
	  
	  
	  
	  
	  
	  
	  



	  
	  
	  
	  



Community Health Equity Photovoice Project 
“North Richmond Youth Perspectives on Neighborhood Environment” 

 
Project Information  

& Parent/Guardian Consent Form 
	  

What is Photovoice? 
Photovoice	   is	   a	   community	   research	   and	   action	   tool	   designed	   to	   empower	   youth	  

through	   photography.	   	   Photovoice	   has	   been	   used	   for	   years	   as	   a	   tool	   for	   community	  
assessment	   and	   empowerment	   on	   topics	   from	   youth	   violence,	   HIV,	   and	   tobacco	   use,	   to	  
women’s	  rights.	  	  It	  allows	  youth	  to	  tell	  their	  own	  story,	  through	  their	  own	  eyes	  how	  they	  see	  
it.	  Youth	  will	  take	  photos	  in	  a	  social-‐documentary	  style	  and	  then	  narrate	  them	  with	  guidance	  
from	   facilitators.	   	   They	  will	   identify	   common	   themes	   and	   share	   them	  with	   key	   stakeholders	  
through	   action	   and	   policy	   recommendations.	   	   Their	   photos	   can	   also	   serve	   as	   material	   and	  
motivation	  for	  developing	  creative	  writing	  products,	  including	  poetry,	  music	  and	  visual	  arts.	  	  	  
	  

What is the “Youth Perspectives” project about? 
Youth	   Perspectives	   is	   a	   youth	   photovoice	   project	   coordinated	   by	   students	   at	   UC	  

Berkeley	  who	  are	  part	  of	  a	  Community	  Development	  Studio	   class	   led	  by	  Malo	  Hutson	   in	   the	  
School	   of	   City	   and	   Regional	   Planning.	   The	   aim	   of	   the	   class	   is	   to	   assist	   The	   California	  
Endowment	  in	  understanding	  health	  and	  addressing	  health	  inequities	  in	  Richmond.	  Youth	  will	  
be	  given	  the	  opportunity	  to	  rename	  the	  project	  once	  it	  begins.	  

	  
The	   theme	   for	   this	   project	  will	   center	   on	   the	   neighborhood	  physical,	   social,	   and	   food	  

environment,	  with	  a	  particular	  focus	  on	  neighborhood	  and	  school	  food	  options.	  	  The	  youth	  will	  
be	   trained	   in	   basic	   camera	   use	   and	   general	   ethics/guiding	   principles	   of	   photography.	   Once	  
camera	   training	   and	   overview	   sessions	   are	   complete,	   youth	   will	   be	   free	   to	   begin	   taking	  
pictures.	   	   They	   will	   meet	   twice	   to	   discuss	   their	   photos	   and	   narrate	   them	   from	   their	   own	  
perspectives—telling	  their	  own	  story—and	  to	  help	  plan/guide	  the	  project.	  	  The	  major	  themes	  
from	  each	  participant’s	   photos	  will	   be	   identified,	   and	   these	   themes	  will	   be	  used	   to	  develop	  
and	  inform	  policy	  and	  action	  recommendations	  for	  key	  stakeholders.	  	  The	  youth	  can	  also	  use	  
their	  photos	  as	  inspiration	  to	  develop	  other	  creative	  art	  works	  (like	  poetry,	  music,	  etc.).	  A	  final	  
showcase/exhibit	  can	  be	  held	  to	  share	  the	  work,	  art,	  and	  recommendations	  of	  all	  participants	  
with	  key	  stakeholders,	  including	  community	  leaders	  and	  public	  officials.	  

  
Can my child participate? 

YES!!	  Your	  child	  has	  been	  invited	  to	  participate	  in	  the	  Youth	  Perspectives	  photovoice	  
project	  
	  
	  



Taking	  part	  is	  voluntary:	  	  
Your	   consent	   and	   your	   child’s	   participation,	   as	   well	   as	   your	   own	   participation,	   are	  

completely	  voluntary.	  Your	  child	  and	  your	  consent	  can	  be	  withdrawn	  from	  the	  project	  at	  any	  
time	  without	  consequences	  of	  any	  kind.	  Your	  child	  is	  expected	  to	  attend	  a	  total	  of	  3	  meetings,	  
with	  a	  4th	  being	  optional:	  

	  
• Orientation	  and	  Training	  Session:	  	  April	  7th	  (make-‐up	  session	  on	  April	  8th)	  

o Introduction	  to	  Youth	  Perspectives;	  Photovoice	  project	  description;	  Parental/guardian	  
consents;	  Basic	  photography	  training;	  Photovoice	  ethics	  and	  process	  

• Photo	  Review	  Session	  #1:	  	  April	  13th,	  14th,	  or	  15th	  
o Review	  and	  discuss	  photos	  

• Photo	  Review	  Session	  #2:	  April	  20th,	  21st,	  or	  22nd	  	  
o Review	  and	  discuss	  photos;	  finalize	  photo	  selection,	  themes,	  and	  recommendations	  

• North	  Richmond	  Youth	  Summit:	  April	  21st	  	  
o Photovoice	  youth	  invited	  to	  share	  their	  photos,	  reflections,	  and	  recommendations	  

	  
Lastly,	  a	  final	  exhibit	  and	  showcase	  can	  be	  arranged	  for	  your	  child	  to	  share	  his/her	  work	  and	  
with	  key	  community	  stakeholders.	  
	  

Parents/Guardians	  
Risks	  and	  benefits:	  	  

There	   are	   no	   anticipated	   risks	   to	   your	   child	   if	   he	   or	   she	   participates	   in	   this	   project,	  
beyond	  those	  encountered	  in	  everyday	   life.	   	  Your	  child	   is	  expected	  to	  take	  photos	  of	  his/her	  
community	   and	   things	   that	   he/she	   feels	   are	   related	   to	   food	   and	   community	   health,	   and	   to	  
voice	   his/her	   concerns.	   	   This	   will	   require	   walking	   around	   and	   carrying	   a	   digital	   camera,	   a	  
camera	   phone,	   or	   a	   cheap	   disposable	   camera.	   	   We	   will	   restrict	   photo	   taking	   activities	   to	  
daylight	  hours	  only,	  and	  emphasize	  the	  use	  of	  good	  judgment	  when	  using/carrying	  the	  camera	  
in	  public.	  	  
	  

What	   your	   child	   takes	   pictures	   of	   is	   entirely	   up	   to	   them.	   	  We	  will	   train	   them	   in	   basic	  
photography	  ethics	  so	   that	   they	  have	  an	  understanding	  of	  how	  to	  appropriately	  choose	  and	  
take	   pictures.	   	   We	   will	   provide	   them	   with	   appropriate	   consent/assent	   forms	   should	   they	  
decide	  to	  take	  pictures	  of	  people.	  No	  photographs	  identifying	  specific	  people	  will	  be	  released	  
without	   separate	   consent	   from	   the	   persons	   identified.	   We	   will	   train	   youth	   how	   to	   ask	  
permission	  (to	  obtain	  consent)	  from	  people	  they	  wish	  to	  take	  pictures	  of.	  	  	  
	  

Your	  child	  will	  play	  an	   important	   role	   in	   shaping	  his/her	  community’s	  health,	  with	   the	  
hope	  to	  reach	  public	  officials	  and	  influence	  decision	  makers.	  	  Additional	  benefits	  include	  free	  
training	  in	  photography,	  free	  meals	  at	  all	  photovoice	  meetings,	  exposure	  of	  their	  photos,	  and	  
if	  needed,	  a	  camera!	  Additionally,	  all	  youth	  will	  be	  entered	  into	  a	  raffle	  to	  win	  one	  of	  three	  prizes:	  
$100	  first	  prize,	  $50	  second	  prize,	  or	  $25	  third	  prize.	  
	  



Have	  any	  questions?	  
If	  you	  have	  any	  questions	  or	  concerns,	  please	  contact	  the	  Project	  Coordinators:	  

	  
Ryan	  Petteway	  -‐	  434-‐996-‐7929	  -‐	  rjpway@gmail.com	  

Or	  
Michael	  Newton	  –	  510.292.1945	  –	  michaelnm@berkeley.edu	  

	  
You	  will	  be	  given	  a	  copy	  of	  this	  form	  to	  keep	  for	  your	  records.	  

	  
	  
	  	  



Community Health Equity Photovoice Project 
“Youth Perspectives on North Richmond’s Neighborhood Environment” 
	  
Statement	  of	  Consent:	  
I	  have	  read	  the	  above	  information,	  and	  have	  received	  answers	  to	  any	  questions.	  I	  consent	  to	  
allow	  my	  child	  to	  take	  part	  in	  the	  Youth	  Perspectives	  photovoice	  project.	  
	  
Parents/Guardians	  Name:	  (print)	  _______________________________	  
Childs	  Name:	  (print)	  ____________________________	  
Phone	  #	  ___	  -‐	  ____-‐	  ____	  
Address	  _____________________________________	  
City:	  __________________	  	  	  State	  ______	  Zip	  __________	  
	  
Parent/Guardian’s	  Signature:	  ___________________________________	  
 
Childs	  Signature:	  ___________________________________	  
 
 
 



NORTH RICHMOND NEIGHBORHOOD SURVEY:   
HOUSING, FOOD, AND COMMUNITY ENVIRONMENT 

Purpose:  This survey was developed to further understanding of health in North Richmond. In order to 
have healthy communities, we have to ensure that residents have the opportunity to be healthy in the 
first place. In other words, we have to create the conditions necessary for health. Access to healthy 
housing, fresh and affordable food options, and safe streets and places to play are basic necessities for 
a healthy community. This survey will help residents, community groups, non-profit organizations, 
foundations, and government organizations understand current conditions in North Richmond. 
Findings from this survey will thus help guide social, political, and environmental action to improve 
opportunities for health for all residents in North Richmond, and to hold those responsible 
accountable. This survey was developed by graduate students at UC Berkeley as part of Community 
Development class. The class is working to assist The California Endowment, California’s largest health 
foundation, in determining how to best support North Richmond in becoming a healthier community. 

Design: When it comes to health, Housing Matters. Food Matters. Community Matters. This survey 
consists of questions divided into three sections:  housing, food, and community. Questions are 
designed to gather basic information about you and your community. They are also designed to learn 
more about your own thoughts, concerns, and opinions about issues that shape health in your 
community. For most questions, you can simply check a box indicating if you “agree” or “disagree”. 
Overall, this survey will take about 20 minutes to complete.  

Confidentiality: No personally identifiable information collected in this survey will be shared. All 
surveys will be assigned a unique identifying number, and no names will be collected or shared. 

Results: Each completed survey will be assigned a unique identifying number—no personally 
identifiable information will be shared. Results from this survey will be combined and reported only in 
aggregate form—no individual results will be shared. Final findings will be compiled and shared with 
residents of North Richmond and local groups and organizations, including The California Endowment. 

____________________________________________________________________________________ 

 
 
Date:  __________________________ 
 
Male  ______  Female  ______ 
 
Age (Circle):  18-24  25-34  35-44  45-54  55-64  65+ 
 
Address:  
______________________________________________________________________________ 
 
  



Housing Background  

1) Do your parents or grandparents live in North Richmond? 

a. Yes 

b. No, but they used to live in North Richmond 
c. No 

2) How long have you lived in North Richmond? 

a. 1 year or less 
b. 1 to 2 years 
c. 3 to 5 years 
d. More than 5 years 

 
3) Which best describes your housing situation: 

a. I rent Public or Section 8 housing 
b. I rent (NOT Public or Section 8 housing) 
c. I own (or live with someone who owns) 
d. Other  

 
4) How many total people live in your home? 

a. 1 (just you) 
b. 2-3 
c. 4-5 
d. More than 5 

 
5) How many children under 18 live in your home? 

a. 0 
b. 1-2 
c. 3-4 
d. More than 4 

 
6) Do you have any cats or dogs? 

a. Yes, just a cat(s) 
b. Yes, just a dog(s) 
c. Yes, cat(s) and dog(s) 
d. no 

 
7) Do you have air conditioning? 

a. Yes 
b. No  

 
8) Does anyone in your household currently have asthma? 

a. Yes 
b. No  

 

  



 

HOUSING MATTERS 
Agree 

Strongly 
Agree Disagree 

Disagree 
Strongly 

In the past year… 

Water leaks or flooding have caused me 
problems in my home 

    

Cracks or holes in my floors or ceilings have 
caused me problems in my home 

    

Pests (like mice, rats, or roaches) have caused 
me problems in my home 

    

Ventilation or indoor air quality have caused me 
problems 

    

Controlling indoor temperature (too hot, too 
cold) has caused me problems 

    

There have been times when I worried about 
being able to pay for housing 

    

I’ve had trouble with my landlord or mortgage 
lender 

    

There have been times when I worried about 
being able to pay electric or gas bills 

    

Electric, gas, or phone companies have 
threatened to cut off service 

    

There have been times when I worried about my 
physical safety in my home 

    

There have been times when I worried someone 
might break into my home 

    

Thinking about the future… 

If I had a housing problem, I am confident I 
could handle it myself 

    

If I needed help with a housing problem, I am 
confident that someone would help 

    

I am confident that there is someone who cares 
about my housing conditions 

    

Based on my housing conditions, I am confident 
that my elected officials care about my well-
being 

    

I have friends or family I could talk to for 
support if I have housing problems 

    

I have friends or family who could provide 
financial support if I need it 

    

 
9) Overall, how would you rate your housing quality? 

a. Excellent 
b. Very good 
c. Good 
d. Fair 
e. Poor  

 
 
 
 



10) Overall, how healthy would you say your housing conditions are? 
a. Very healthy 
b. Healthy 
c. Unhealthy 
d. Very unhealthy 

 
11) Do you ever think about moving because of your housing conditions? 

a. Yes, all the time 
b. Yes, sometimes 
c. No 

 
12) In thinking about your housing growing up as a child, how would you say your current housing 

conditions compare? Would you say your current housing conditions are: 
a. Much better 
b. Somewhat better 
c. About the same 
d. Somewhat worse 
e. Much worse 

 
13) When you were growing up as a child, do you remember your parents (or grandparents) being stressed 

out because of housing issues? 
a. I remember, they were always stressed 
b. I remember, they were sometimes stressed 
c. I remember, they were never stressed 
d. I don’t remember 

 
14) Overall, who would you say is most responsible for making sure you have high-quality, healthy housing? 

a. You and your family 
b. Your landlord 
c. The housing authority  
d. Your elected officials 

 
15) After paying your housing and energy bills, how worried are you about having enough money for other 

basic necessities, like food and transportation? 
a. Very worried 
b. Somewhat worried 
c. Not worried at all 

 
16) After paying for all your basic necessities, like housing, food, and transportation, how much money do 

you usually have left over for fun or to save? 
a. Enough to save, buy, or do something anytime I want 
b. Enough to save, buy, or do something once in a while 
c. Never enough left over for anything  

 
17) Overall, how would you rate your general health status? 

a. Excellent 
b. Very good 
c. Good 
d. Fair 
e. Poor 

 
  



Grocery Shopping Background 

1) Do you own or have access to a reliable vehicle? 

a. Yes, my own vehicle 

b. Yes, a family member, friend, or neighbor 
c. No 

 
2) How do you usually get to and from the supermarket? 

a. Drive 
b. Ride with a friend, family member, or neighbor 

c. Walk 

d. Bus 
e. Other 

 
3) How long does it take (one way) to get to the supermarket? 

a. 15 minutes or less 

b. 15 to 30 minutes 
c. 30 to 45 minutes 

d. 45 to 60 minutes 
e. More than 60 minutes  

4) During a usual month, how often you shop for groceries at the supermarket? 

a. 1 time 
b. 2 times 
c. 3 times 
d. More than 3 times 

 
5) How many people do you shop for when you go grocery shopping? 

a. 1 
b. 2-3 
c. 4-5 
d. More than 5 

 
6) How many children under 18 do you shop for when you go grocery shopping? 

a. 0 
b. 1-2 
c. 3-4 
d. More than 4 

 
7) During a usual month, how much money do you spend on groceries? 

a. Less than $100 
b. $100 to $200 
c. $200 to $300 
d. $300 to $400 
e. More than $400 

 
8) Where is the grocery that you shop at the most? 

a. North Richmond 
b. San Pablo 
c. Richmond 
d. Hilltop 
e. Other  

 
 
 



9) Where is grocery store that you spend the most money at? 
a. North Richmond 
b. San Pablo 
c. Richmond 
d. Hilltop 
e. Other  

 
10) Do you often have to wait on food benefits (e.g. food stamps, SNAP) before you can go grocery 

shopping? 
a. Yes, all the time 
b. Yes, sometimes 
c. No 
d. I don’t receive food benefits 

 

FOOD MATTERS 
Agree 

Strongly 
Agree Disagree 

Disagree 
Strongly 

Food Environment… 

I can buy most of the foods I need in North 
Richmond 

    

North Richmond needs more places for grocery 
shopping 

    

I’d be interested in having a large supermarket, 
like a Safeway, in North Richmond 

    

I’d be interested in having a small, but fully 
stocked grocery store in North Richmond 

    

It’s important that any grocery store in North 
Richmond sells specialty and ethnic foods 

    

I often talk with friends or neighbors about the 
need for a good store in North Richmond 

    

Based on the food options in North Richmond, I 
am confident that my elected officials care 
about my well-being 

    

Grocery Shopping… 

I have to leave North Richmond in order to buy 
the food I need 

    

I feel inconvenienced when I have to go grocery 
shopping 

    

It is difficult for me to get to a grocery store     

I waste a lot of time getting to and from the 
grocery store 

    

Affordable prices are important to me when I 
shop 

    

Having late or early store hours is important to 
me when I shop 

    

Easy parking is important to me when I shop     

  



Grocery Shopping…(continued) 
Agree 

Strongly 
Agree Disagree Disagree 

Strongly 
Being able to buy all my food at one location is 
important to me when I shop 

    

Being able to buy ethnic foods is important to 
me when I shop 

    

Being able to get to the store easily by bus is 
important to me when I shop 

    

I often go grocery shopping with friends or 
neighbors 

    

I’d be interested in being able to have my 
groceries delivered to me at home 

    

If I needed help getting to a store, I’m confident 
a friend or neighbor would be willing to help 

    

Farmers’ Markets and Community Programs 

I know where the local farmers’ markets are     

I enjoy going to farmers’ markets     

I’d be interested in having a farmers’ market in 
North Richmond 

    

I would support more community gardening 
efforts  in North Richmond 

    

I would support more urban farming efforts in 
North Richmond 

    

I think it makes sense for North Richmond to 
grow its own food 

    

I think farmers’ markets and community gardens 
are a good way to get to know neighbors 

    

I think farmers’ markets and community gardens 
will help strengthen relationships among 
neighbors 

    

Food Security: In the past year… 

There were times when I worried food would 
run out before I had money to buy more 

    

There were times the food we bought just didn’t 
last us 

    

There were times we relied on low-cost meals 
because we were running out of money for food 

    

There were times we couldn’t afford to eat 
balanced meals 

    

There were times I used emergency food 
programs, like a food bank 

    

 

  



Community Background  

1) Do your parents or grandparents live in North Richmond? 

a. Yes 

b. No, but they used to live in North Richmond 
c. No 

2) How long have you lived in North Richmond? 

a. 1 year or less 
a. 1 to 2 years 
b. 3 to 5 years 
c. More than 5 years 

 
3) Do you have good friends that live in North Richmond? 

a. Yes, a lot 
b. Yes, a couple 
c. Yes, just one 
d. No 

 
4) Where do you work? 

a. North Richmond 
b. Richmond 
c. San Pablo 
d. Martinez 
e. Pittsburg 
f. Bay Point 
g. Oakland 
h. Other  
i. I don’t work 
 

5) If you go to worship (e.g. church, synagogue, mosque), where do you go? 
a. North Richmond 
b. Richmond 
c. San Pablo 
d. Martinez 
e. Pittsburg 
f. Bay Point 
g. Oakland  
h. Other  
i. I don’t go to worship 
 

6) Where do you do most of your shopping (e.g. groceries, clothes, etc.)? 
a. North Richmond 
b. Richmond 
c. San Pablo 
d. Martinez 
e. Pittsburg 
f. Bay Point 
g. Oakland  
h. Other  

 
 
 



7) Where is your bank? 
a. North Richmond 
b. Richmond 
c. San Pablo 
d. Martinez 
e. Pittsburg 
f. Bay Point 
g. Oakland  
h. Other  
i. I Don’t have a bank 

 
8) Where is your pharmacy? 

a. North Richmond 
b. Richmond 
c. San Pablo 
d. Martinez 
e. Pittsburg 
f. Bay Point 
g. Oakland  
h. Other  
i. I Don’t have a pharmacy 

 
9) Where do you spend most of your leisure time—where do you go for fun? 

a. North Richmond 
b. Richmond 
c. San Pablo 
d. Martinez 
e. Pittsburg 
f. Bay Point 
g. Oakland  
h. Other  

 

COMMUNITY MATTERS 
Agree 

Strongly 
Agree Disagree 

Disagree 
Strongly 

Built and Physical Environment… 

Litter, trash, or broken glass on the streets or 
sidewalks is a problem 

    

Graffiti on buildings, homes, or fences/walls is a 
problem 

    

Vacant or deserted homes are a problem     

Vacant lots are a problem     

Damage to sidewalks or streets is a problem     

Traffic safety is a problem     

Air pollutions is a problem     

Stray dogs are a problem     

Alcohol and tobacco advertising are a problem     

I am happy with the amount of parks and 
recreational spaces 

    

I am happy with the quality of parks and 
recreational spaces 

     

Children have plenty of options for outdoor play     

If I wanted to exercise, I have outdoor options     



Social Environment… 
Agree 

Strongly 
Agree Disagree Disagree 

Strongly 
Violence and physical safety from crime is a 
problem 

    

Property crime and break-ins are a problem     

I feel safe when walking around during the day     

I feel safe when walking around at night     

Children have safe places to play     

There is a good relationship between residents 
and police 

    

North Richmond has a bad reputation among 
outsiders 

    

Most people here share a sense of what the 
problems are 

    

People have good relationships with their 
neighbors 

    

People are willing to help their neighbors  
around here 

    

This is close-knit community     

I would recommend friends to move into this 
community 

    

People in my community can be trusted      

Most of my neighbors vote regularly     

I get together with my neighbors regularly     

I would like to see more social activities and 
cultural celebrations in North Richmond 

    

People in this community care about who their 
elected officials are 

    

My neighbors are concerned about my well-
being 

    

If I went out of town, my neighbors would look 
out for my home 

    

People in this community fight together for 
what they need 

    

People in this community stand up for one 
another 

    

This is a good place to raise kids     

 
 

10) Since I first moved to North Richmond, I would say that: 
a. Things have gotten a lot better 
b. Things have gotten a little better 
c. Things have stayed about the same 
d. Things have gotten a little worse 
e. Things have gotten a lot worse 
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